The Regulator's
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When the FDA's Own Al Fabricates Answers, Who Verifies the
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The Elsa Incident

If the most sophisticated regulatory body on earth cannot prevent its own Al from
fabricating outputs, what makes any biopharma organization believe it can?

The FDA deployed an Al chatbot called "Elsa" to answer regulatory questions. It
fabricated answers. It cited guidance documents that did not exist. It generated
procedural instructions that contradicted actual FDA policy. The FDA's own artificial
intelligence hallucinated — and the FDA was the one using it.

This is not a hypothetical risk. This happened. The question is hot whether Al
hallucination will create liability in biopharma. The question is how much damage it
does before organizations deploy containment infrastructure.

The Cascading Effect

When the regulator's own Al hallucinates, it creates a cascading trust failure.
Organizations that rely on FDA guidance now must verify whether the guidance they
received was generated by a human or fabricated by a machine. The regulatory foundation
that the entire industry builds upon has been demonstrated to be unreliable when
mediated through Al.

If the FDA cannot verify its own Al outputs, neither can you — unless you have
containment infrastructure.
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What This Means
For Your Organization

The Elsa incident is not an FDA problem. It is an industry problem.

Every biopharma organization that uses Al for regulatory intelligence, competitive
monitoring, or clinical decision support faces the same structural vulnerability. Al
systems do not distinguish between real regulatory guidance and fabricated regulatory
guidance.

The Organizational Imperative

® Verify every Al-generated regulatory reference against primary sources before it
enters any submission, presentation, or decision process.

® Deploy systematic hallucination containment that cross-references claims against
validated knowledge graphs — not human reviewers who cannot scale.

@ Establish an audit trail that documents what was verified, by what system, against
what sources, and when.

The regulator's hallucination problem is now your hallucination problem. The
only question is whether you have the infrastructure to contain it.
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